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® INFINITE SOLUTIONSONE DECISION  • 

Precision Tracking:

•	 Track inspections and maintenance. 
•	 Access control to monitor and limit 

equipment usage.
•	 Safety Alerts from equipment faults or 

improper usage.

Equipment Intelligence:

•	 Know what machines are down and where. 
•	 Identify trends to ensure reliability and 

longevity with proactive maintenance.

Data & Analytics:

•	 Accurate, real-time insight from all 
equipment across a nationwide fleet. 

•	 Robust data analytics empowers 
operational efficiency

Safety & Compliance:

•	 Every access event logged and auditable 
through centrally managed credentials

•	 Instant alerts from equipment faults or 
improper usage before they become 
failures

SAFETY INTELLIGENCE PLATFORM

BallyQ isn’t just for Ballymore. 
Our platform integrates with any 
powered asset in your facility, 
regardless of the manufacturer, 
giving you a single, universal view 
of your entire fleet’s safety and 
performance.

Brand-Agnostic
Monitoring

Live Intelligence Across Every Asset

LocatorAnalytics Protect Prevent Sync

LEARN MORE 
ABOUT BALLYQ



THE RACK LIFECYCLE – EQUIPMENT AT EVERY STEP

WHAT OPERATORS GAIN

Shipping & 
Receiving

Dock levelers, pallet 
jacks, stackers, 

drum handlers, carts

Build & 
Integration

ESD workstations, 
assembly benches, 

component shelving

Parts & Spares 
Room

Industrial shelving, 
bin systems, secure 

cabinets, parts carts, 
BallyQ / keypad / key

Decommissioning 
& E-Waste

Secure carts, chain of 
custody

Staging & 
Development

Workstations, 
mobile carts, short-
term hold shelving

Security
CONTROL WHO OPERATES

Access control built into the equipment: BallyQ, 
keypad entry, and physical key locks, depending on 
the device.

BALLYQ, KEYPAD & KEY LOCKS

Server Floor / 
White Space

Server & rack lifts, 
narrow-aisle carts

Maintenance & 
Repair

Workbenches, tool 
storage, parts, 
shelving, drum 

handlers
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Productivity
DO MORE WITH FEWER HANDS

Powered equipment lets one worker move and 
place loads that used to take a crew, so the same 
team does more per shift.

POWERED JACKS, STACKERS & TUGGERS

Speed to Deployment
COMPRESS THE SCHEDULE

An existing lift fits most racks with little to no 
modification, and we ship fast, so capacity moves 
now.

EXISTING LIFT + FAST SHIP

Uptime
PROTECT LIVE EQUIPMENT

A populated rack never gets muscled into place 
next to live gear, so a routine job does not become 
an incident.

SERVER & RACK LIFT

SINGLE SOURCE OWNERSHIP

Eliminate Vendor Gaps

One contact for all service & 
preventative maintenance of 
equipment, eliminating gaps caused 
by fragmented vendor oversight.

HIGH-LEVEL SERVICE INTEGRATION

DOC Owns the PM Layer

Critical infrastructure stays 
in-house. DOC owns PM and 
facility upkeep through regularly 
scheduled monthly visits.

SAFETY & COMPLIANCE

OSHA & ESD Compliant By Default

Full OSHA and ESD compliance baked into every 
program, with proactive equipment reporting to 
prevent downtime or violations before they occur.

SCALABILITY & EFFICIENCY

Grows With Your Facility

Modular service offerings expand quickly with 
facility growth and a predictable cost structure.

FULL ASSET MANAGEMENT

Track Every Asset

Complete tracking of make, 
model, serial number, and repair 
spend to support crucial capital 
decisions and rapid expansion.

Safety
PERSONNEL AND EQUIPMENT

AI servers now run past 300 lbs. Powered lifts, pal-
lets jacks, and stackers take that load off people’s 
hands.

POWERED LIFTS, JACKS & STACKERS

Customization
BUILT TO YOUR NEED

When a standard unit does not fit the application, 
we engineer and manufacture a turnkey solution.

IN-HOUSE ENGINEERING & TURNKEY

WHY BALLYMORE?

Custom Engineered Solutions
Turnkey solutions for application-specific challenges

Nationwide Service
Installation, maintenance, and repair in all 50 states

BallyQ IoT Intelligence
Access control, equipment tracking, safety alerts

One Partner. Six Brands.
Complete coverage of your workflow

No other single partner covers this much of the data 
center operation

BALLYMORE® SAFETY PRODUCTS
Vertical Access, Material Handling, Safety
Founded in 1945

Founded in 1953

VALLEY CRAFT®
Material Handling, Drum Handling, Storage

Founded in 1959

TRI-ARC®
Ladders, Work Platforms, Custom

Founded in 1988

DOC SERVICES INC.
Nationwide Service

Founded in 1994

LIFT PRODUCTS INC.
Lift Tables, Carts, Material Handling

EQUIPTO®
Crossovers, Mezzanines, Storage
Founded in 1907

Receiving Dock Server Floor / White Space Secure Parts Room Decommissioning Turnkey Solutions Custom Engineered Access

7
Facility Zones

50
States Serviced

1
Vendor

From Dock to Decommission

One material-handling partner for the entire data center, not just the server floor

One Mission. Six Brands. Safer Workplaces.

Over a century of combined expertise, united under one safety platform.

Custom Service & Prevention Maintenance

Comprehensive service, equipment, and facility solutions


